one onesourceit.am

Source IT

SS SwnwjnLpjnLulubn

Lbuwyptn, 6pwagnptn, wdw WL wuyunwlugnipjntu — dGy
hugGUtGpwywu gnpépuytp Gplewuncd:




one onesourceit.am

Source IT

Lerusnr@3ntru

Sthuuninghw W JwpptGphug dGy nmtnnud

hLQ E UU

LUwyptp, hwybwolutp, wdw, wuyunwugnrpeinitu W 2wnpntbwywyuwl SS
wowygnLpynLu:

NFU <UuuUur ke

(ehdtph hwdwn, npnug wtwp £ hneuwh pywihu Gupwywnnigywbp, ng
pt UGywluqwUjw Ywjp-wjgtpwpnun:

FPOLEBU Uragtce

Kwnpunwpwwbwnnepiniu, hpwwuwgned W wewygnipjnitu” Unyl
hudtutputphg:

From Idea to Growth. One Source. 02/ 28



One onesourceit.am
Source IT

S$S SwnwjnLpjnLuutn




bullding s0olutions
That Drive Growth

Weh —
D.Wv: ¢ | —-ient

Wel izssidonrstia,
arow your business,

u-'sesmeit.am

Backend APl Integrations Custom Admin Panels

I - 3

Laravel

Oi
@
-]

O Boiatiieny By Webbeenes

)
Modem & Fam &

Secure &
Rellsbie

JdGp uyptph ywwwnpwuwnnd

dwdwlwywyhg, wpwag W dwupnwpwynpynn yGp (nLdnudubp” phqubuh
hpwywu puunhputpp |NLSGNL hwdwin:

Uwupunwpbihnipntu W pwnpap hwuwubGhnipyniu

01 Uwupwnwpbihnipintu W pwnan 06 2wpdwnpbgwd wnuhuphunnpwunhy
huwuwUtihnipyniLu huwdJdwlwnpgtp

02 Jbp hwybwdutph W Saas 07 Responsive L. mobile-friendly
(nLonLduph wyned (nLonLdubin

03 React / Vue frontend development 08 Performance W scalability optimization
04 Laravel / PHP backend development 09 UWudunwlugnipjwl W tnGhuuhywywu

05 API L Gppnpn Ynnuh owwnhuhqughw
dwnwjnLpjntbuGph hunGgpnd



One

Source IT

onesourceit.am

LARAVEL - REACT - VUE - PHP - MYSQL

huswbiu Gup w2huwwnncd

01

Nwhwlugubph W phqutu
Uwywwnwlyutph
yEpnLénLpyntu

Nuncdbwuhpnud Gup a6
phqutGu bwywuwnwyubpp,
rhpwhuwjhu oguinwwntintiphu,
Pnuyghnuw wwhwuglubpp,
huwntgpwghwlubpp W
nGhubhlwywu
uwhdwUwthwynwdutpp
Uwhuwabh hunnwy 2nppwwiyp
uwhJdwut|nt hwdwp:

02

Ewpunwpwwbtnnipjul W
UX-h yjwuwynpned

Uwhdwunud Gup
wntGhuuninghwywu stack-p,
hwdwywnagh
sdwnpunwnpwuwbGwnnip)nLup,
nyjwiutph Yunnigwsdpp,
hunGgpwghwutpp W

03

Frontend W Backend
hwynod

Uwynwd Gup hunGpdbup W
backend-p, hpwywuwguntd
wlhpwdtwn
$nLuyghnuwnrpynLup,
Jdhwguntd API-UGpp W
ywnnignid phqutu

Rtunwynpnud W
owwnhuhqughw
Uwnnrgnud Gup
$nLuyghnuwinrpynLup,
responsive whuwwnwlpn,
wpwagntpnLup,
wuywnwlgnrpyntup W tnwppebn
uwpptinh
hwdJdwuwbnbhnipynLup,
wjunthGunle yGpwgunud Gup
huunhputinp:

qunguwgdwu npwdwpwUntpnitun:
sdwuwwwnphwjhU pwpuntgp:

05 06

Snpéwpyncd UpwlygnrLpynLu L
wowlgnLpjnLu 2wnnibwyuwywl
Stnwnpnud Gup (nLénLdp pwpbpwyncd

production Uhpwydwjpncd,
Jwpgwynpnid
GupwywnnLgwbépn,
yGpwhuynd gnpébwnpyncdp W
npwdwnpnid hGunwagw
nbhiuhjwywl wewygnipiniu:

From Idea to Growth. One Source.

Qnpéwnpyndhg htunn JGup
yGpwhuyned Gup |nLédw
w2huwwnwupp, yepwguncd
wnwgwgnn fulnhputnp,
npwdwnpnd inGhuuhywywu
wyewygnipintu W
2wnnilbwwpwn pwpGuynd
hwdwywnagp' hwayh wnubiny
phqUGuh YuphpUtpu nu
ogunwiwnbtpbph
wnawaguwupubpp:

05/ 28




-
oo
Shop
Chat

Camera

M o {2 Apnlications

4@ 0. on__latform apps
Fi "l one # ndroid.

A Q

BB B _J
Source IT

APl Integration

Health Finaince

Q@

Maps Alerts

v O

Favorites Sattings

2 &

|_I||||I|

Unpwji hwytpwéubin

OOR ==

onesourceit-am

Authentication Payment Integration

Znruwih W hwpdwpwyGwn dnpwj hwdGwéutn” cwdwlwlywyhg

uwnpptnpnd uwhnu ogunwagnnddwl hwdwn:

Upwagntpntt W uwppuwjhu huntgpned

01

02

03

04

05

I0S hwdbjwodltn

Android hwytJwéubp
Cross-platform hwdtwéubp
Ul/UX hpwywUuwgnid

APl huintighwghwlbn

06

07

09

10

Push dwlnLgnLdubip
Lnybwywluwgned

Jdawnpwjhu hunntgphwghwubn
Ulwhunhlw

App Store W Google Play
hpwwwpwyduwl

Lwhuwwwwunpwunned



One

Source IT

IOS - ANDROID -

FLUTTER -

REACT NATIVE

huswbtu Gup w2huwnnLd

onesourceit.am

01

Jdbpinuénipyniu
nwquwywpnrpjnLu
Uwhdwunwd Gup hwdGywéh
Uwwwnwyp, ogunwwntptphu,
hhduwywu
PnLuyghnuwnrpyntup W

02
UX/Ul nhqujlu

Lwhuwagdnud Gup oguinwiinhpng
dwuwwwnphp W hwyGywéh
huuntGndbjup:

nGhuuhywywu wwhwugubpp:

Ptunwynpnrd
Qwdbywép ptunnwdnpnud
GUp nwpptp uwpptbph W
owGnpwghnu hwdwywngbph
Unwi:

03

Spwgpwynpnud
Spwagpwynpnid Gup
hwyt|wop, API-utpp,
backend hunGgnpwghwutpp W
wluhpwdtwn
dnuyghnuwincpyniup:

05

Qnpéwpyncd
wgwlgnLpjnLu

Lwhiwwwwunnpwuwnned Gup
hwybwoép hpwuwwnpwydwl,
nbnuwnnpnud Gup wju W
npwdwnpnid hGunwagw
wyywygnrpniu:

From Idea to Growth. One Source.

06

WowlgnrpjnLu W
2wnpnitbwyuwywl
pwpbpwuyncd

Qnpéwnpynwdhg hGuinn JGup
yGpwhuyned Gup |nLédwi
w2huwwnwlpn, yepwguncd
wnwpwgnn puunhputpp,
npwdwnpned inGhubhlywywl
wowlygnrpynLu W
2wnniuwwpwn pwpGuynd
hwdwywnagp” hwayh wnubiny
phautiuh wphplubnpu nu
ogunwiwnbtpbph
wnpdowaguwupubpp:

07/ 28




. ! < A=V e T
Custom Software o H P : . : : 7 —

Tailored husiness systemns
built oim ¥ r_ Y

onesourceit.am

Dashbaara

e el AP Integrations Database Development User Roles & Permissions Reporting Systems

$2.45M 1250 g B & o oo b= : e i e =

4 125% v last mone 1 23% wiam - 5 ' e Frn - - oo e T

a @ " - | 0o — - |||I||. . .
2 18.6% g . —— hox: _—

A 455 v s e €215 ot e - t‘i m o - g =4
Fvenue Qverviem

/\/ Third-Party Integrations Cloud Deployment Maintenance
» - (& ™
e
- ® ek

Wuhwwnwywlu snwagpuwht wwywhnyned

Wuhwuwnwwl dpwagpuwjhl (nLénwdutp” aGp phqutuh jncpwhwiunniy
annopupwgubphtu L wwhwuguGnhu hwdwwwwunwupuw:

<wdwwwwnwupuwuncpintu ninpunwjhu unwunwnpunutnhu

01 phqutuh Ywnwywnpuwl 06 Syjwubph pwquwutn
hwdwywngtin 07 Atptp W hwuwlbhnipjwu
02 CRM W ERP |nLénLUutp hpwynLupubp

03 qnpépupwglbpnh wynndwuwnwgnd 08 QwpytGwnynipjntuutph hwdwywnpgbp
04 WuhwwwlwU dashboard-utn 09 Gppnpn Ynnuh hunbgpwghwubp

05 API huintgpwghwltn 10 Cloud innGnwnnpntd



One

Source IT

onesourceit.am

uvcusuuuuL LNnFsnruLer - udsnuusus8nryu - prLScarusru
huswbiu Gup w2huwwnncd
01 02 03
Phqubtuh ytpinLénipyniu LnLédwil Spwagpwynpnid
Jdbninwdnud Gup abp GwpnwpwwbwnnipjnLl Uwnnignd GUp hwdwywnpap

gnpépupwgltinp, uunhputinp,
ogunwwntptphu W phqutuh
wwhwlglbpp:

RGunwynpnud W
Jywybpwgned

Uwnnignud Gup hwdwlwngh
hwJdwwwwunwuhuwlncpinitup
wwhwuglutnhl,
hnLuwhnipjntul nL
wuywnwlgnLpynLup:

Lwhuwqgonud Gup hwdwlwngh
sdwpunwnpwwbGwnnie)nLup,
UdnnniuGpp, tnywiutph

W hpwywlwguncd
wluhpwdtwn phqutu
npwdwpwuntpintUU nL

pwguwl W huntgpwghwutpp: wywnndwwnwgnidnp:

05 06

Qnpéwpyncd W Wowlygnrpjniu W
qupqgwgnLJ 2wpnibwyuwywl
QnpdwnynLd up hwdwywnap pwpbpwyncd

W 2wpniuwynud qupgwglt| Qnpéwnyndhg htunn Utup
wju phqutiuh wéhu JGpwhuyned Gup |nLddwu
hwJwwwunwuhuwl: w2huwwnwupp, yapwguncd

From Idea to Growth. One Source.

wnwpwgnn puunhputpp,
nnpwdwnpned tnnGhuuhywywu
wowlygnrpynLu W
2wnnibwwpwn pwpGuynod
hwdwywnagp™ hwayh wnubing
phautuh uphpubnu nu
ogunwwnbtptph
wnpdwaguwuplubpp:

09 / 28




UI/UX Design

b ¥ ¥ ‘e _ esignfrom

werktigw
S T iparwes =
e s 2| v ] oa E* o e O T e
S—— e C)\ — -

Design Systems Responsive Layouts

onesourceit.am

......

Usability Improvements

Batoni [ H =
Get Started T (|5 |
| cotsured | oy | — e
6 @ B © ® i : S

Ul/UX nhquju

wulywluwih, hwpdwpwydbGun pwjhu hunbpdbjuutbn’ unbndwd hpwywu
ogunwwntntnh Ywnphputnh hhdwu ypw:

Owunhdhqugywé ogunnwgnhpédwlu hnuptip

01 UX hGwnwagnunipinLu 06 puwnbpwyunhy wypnunnuinhwtn

02 Ogunwunhpne ugbuwputbn 07 Design system

03 Stntywwnywywu 08 Responsive nhquiju
dwnunwnpwwbunnenLu 09

Usability pwptGjudncd

04 Wi -
Wireframe-utip 10 peveloper-ready nhquju

05 Ul nhquyju



One

Source IT

onesourceit.am

UxX 6SU2nNsSNr@3NFL - Ul 2h2U3L - IrNSNShhUudNrNEy

huswbtu Gup w2huwnnLd

01

LGnwgnunnipjniu W
yGpnLénLpynLu

Nruncdbwuhpnud Gup
ogunwwntptphlu, phqutuh
Lwwuwnwyutnn,
Unpgwyhgutiphu W wpnnntyunp
fuunhputinp:

02

UX YwnnLgwép
UwhJdwunwd Gup
nbnGywwndwywl
sdwpunwpwwbGunnipniup,
ogunwwnhpng ugtuwpubpp W
wnnnnLynh unnigywdpp:

03

Ul nhqujlu

Uwntindnud Gup yhanrw
huuintnpdbjup,
yndwnutuwnutpp,
nhwngpwdhwl W responsive

Eotinp:

MApninninhw W
Jywybpwgned

Uwntnénwd Gup hunGpwyunhy
wnnuinnuinhw W unngned
hhdbwywlu ogunnwiuinhpng
ugbUwpubpp:

05
®dnhuwugnud uydwlip
Mwuwunpwuwnnid Gup nhquyuh

pUnLpwantpp W unebipp
dpwynnutph hwdwn W

wyywygnd hpwlwlwgdwup:

From Idea to Growth. One Source.

06

WowlgnrpjnLu W
2wnpnitbwyuwywl
pwpbpwuyncd

Qnpéwnpynwdhg hGuinn JGup
yGpwhuyned Gup |nLédwi
w2huwwnwlpn, yepwguncd
wnwpwgnn puunhputpp,
npwdwnpned inGhubhlywywl
wowlygnrpynLu W
2wnniuwwpwn pwpGuynd
hwdwywnagp” hwayh wnubiny
phautiuh wphplubnpu nu
ogunwiwnbtpbph
wnpdowaguwupubpp:

11/ 28




T B Pecpledbocs 20 B T T B OF &S | e I e A 0 I N = = |
IT Consultmg g«’ - S ““y ﬁ Cr = = =)
0 s (5)  FnascialGows - * Opmaterm %00 v m Bowws [ P ;.‘.':"

Strategic tes
or g .,

onesourceit.am

Security Assessment Cloud Consulting Vendor| Evaluation Technology Roadmap
—— : { ‘ [ Vendor &
i = __\\ Scan & Audit Critena Veendor A Vendor 3 . : .
."/ Y A Vueaites g4 ( ) £ Sye— +
I \ © oo © dh et Eugirica wp e 9 |
'\ ! ® optimeaiion Cont * CRLE] Phaent Phased L] Phae d
; ) © sarin @ = o o o
\\_____,q O cmiee O - Qs c:: o — (Gadm | ey ol
- = Cost Optimization Risk Assessment Technica Documentation Implementation Guidance
e Estimated Gosts Zr) .- B o
- - | . . A B ¢ o o o
9 ‘ ]
Get Started - 28% E _ -—— B s
= : E - = —_— @ ook Plan Duign |..wm: Validate
5 — Deline soope Testh
S ow o e I = | | IR R L B
mbiwni  Primn it Domesei M

QnpSbwywu IT unphpnwwnynceyntu™ 6hown inGhuuninghwwu npnanedutp

punncutint W nhuytpp bjwagbtigutint hwdwin:

Ehoun inGpuuninghwywu puwnpnipeintu W hunwy nwgdwdwnnipniLu

01 T nwquwywnnipjnLl 06 Cloud punphpnwwnyntpintlu

02 Sthuuninghwubph guwhwuwnnid 07 Uwuwnwlwpwputph guwhwwnned

03 Bupwywnnigdwédph wnLnhwn 08 SLhuuninghwywl roadmap

04 Spwagpwjhu 09 Bwhuubph owyunhdwjwgnid
dwnpunwnpwwGwnnLenLu 10 nhultph quwhwnnid

05 WudwnwlugnLpjwl quwhwwnnid



One

Source IT

onesourceit.am

IT nU2UUdUrNF@3NFL - XUrsSUrdmesnr@3NrL - ScutNLNaryyuL
Nr<rTedsdnr@3nNkEu

huswbtu Gup w2huwnnid

01 02 03

Fuwhwwnnwd JdtpnLénipyncu WnwownpynLpyncuubp

Nruncdbwuhpnud Gup wnw IT
Uhgwdwjnp, huunhputpp W
phqutGuh Uwwuwnwyubpp:

Roadmap

Uwntinéniud Gup IT qupgwgdwl
wnwelUwhGppenLpjnLlutph
Swuwwwnphwjhu pwpunbq:

Swjinuwpbnpnud Gup
nbhulhywywu nhuytinp,
huunhputipp W pwptGiuydwl

Unwownynwd Gup
hwJwwwunuwupuwl
wnbhuuninghwubn,

hUuwpuwynnpnipyntlutpp: sdwpunwnpwwGwnnipnlu W
hpwywuwgdwlu
nwnpGpwyutn:

05 06

lunphpnwwnyncpyntu W
utpnpdwl
wpwlgnLpjnLu

Upwlygned Gup
hpwywluwgdwU pupwgpntd W
oqunid inGhpuuhywywl
nnn2nuduGph hwpgnd:

From Idea to Growth. One Source.

WowlgnrpjnLu W
2wpnibwyuwywl
pwptpuyncd

Qnpéwpynudhg hGunn JGup
yGpwhuyned Gup |nLédwil

w2 huwwnwlpn, yGpwguncd
wnwgwgnn fulnhputnp,
npwdwnpnd inGhuuhywywu
wyewygnipjntu W
2wnnilwlwpwn pwpGuynd
hwdwywngp” hwayh wnubiny
rhautiuh Ywphputipl nu
ogunwiwnbtpbph
wnpowaguwupubpp:

13/ 28




e Q  Define Vision e i J' & Reduce Manal 1a5ks W ORSTINGS LA e
Dlgltal l.l Strategic Roadmap E/w\ : _ EX Q ® Increass Accunicy @ & EEnee bepe
T.. nsformation 5 i e N = N e o s SN
i onesourceit.am

A nii w “~-iness from
st~ v Fr 929 le 5 wgital cperations.

f—— i Process Analysis Cloud Migration Data Management Digital Workflows
=) Button Build better
) Ireut pr\:lbductsmm = r_‘ o ? “hoor Racxrtior
& Card S.M_S:'.J"T” = T -1_ ‘ 3
-4l A =] ) (— ? ]
B oo =3 1 ﬁ
T Test e
| com g © @m
i) S CRM/ERP Integration Reporting & Analytics Technology Roadmap Change Support

Assess Automation  implement Optimize

fywjhu mpwuudpnpdughw

Udwlunwlywu phqutu gnpopupwgubpp yGpwonwd Gup wpnyntuwdbun,
Ywwwlygwd b dwupunwpwdnpynn pywjhu gnpopupwgutnh:

Ungnluwyncpjwl pwpapwgned

01 EJuwjhu nwgdwywnnipjnLu 06 Cloud migration

02 Qnpépupwglbnh yapnwdnipnLu 07 Syjwijubph Ywnwywnnid

03 phqutuh wynndwunwgnid 08 @Jwjhu workflow-utin
04 2wdwlywpgbph hunbgpnid 09 CRM/ERP huwntignpwghw
05 Legacy hwdwlwnagtnh 10 Qwpdbwndnipyntuutp W wbwhuinhlyw

wnnhwywuwgnid



One

Source IT

udsnuususnru - unaenuvh2usru

huswbtu Gup w2huwnnLd

onesourceit.am

[F4U3rL NU2UUYUrNFR@3NFEL

01
rYwjhu guwhwwnnod

QUwhwuwnnd Gup wnlyw
gnpdpupwgltipp,
hwdwlwnpgbpp W
rYwjuwgdwl
hUwpuwydnnpnipyntbUtpp:

Ppwjwlwgnrd
Ppwywlwguncd Gup
wyunndwwnwgntd,
hunGgnpwghwutp W
GUupwlwnnLgywbéph
pwnbwyncdutbn:

02

Spwuudpnpdwghwyh
nwqUwywpnLpjnLu
Uwhdwunwd Gup
wnwylbwhtppnip)ntultnp,
Lwywunwywjhu
swnpunwnpwwbunnipntup W
hhduwyuwu

03
LnLSdwl bwhiwgédnud

Lwhuwagdnud Gup pywjhu
gnpdpupwagltipp,
hunGgpwghwutpp W
wlhpwdtun hwdwlwnpagbpp:

huwpwynpnrpntuutpp:
05 06
OwwnhdwjwgnLu WowlgnrpjnLu W

JdGpnwénd Gup wpnynituputpp
W 2wpniuwwpwn
pwnGiwynwd gnpdpupwglubnu
nL nmGhuuninghwubpp:

From Idea to Growth. One Source.

2wpnibwyuwywl
pwptpuyncd

Qnpéwpynudhg hGunn JGup
yGpwhuyned Gup |nLédwil

w2 huwwnwlpn, yGpwguncd
wnwgwgnn fulnhputnp,
npwdwnpnd inGhuuhywywu
wyewygnipjntu W
2wnnilwlwpwn pwpGuynd
hwdwywngp” hwayh wnubiny
rhautiuh Ywphputipl nu
ogunwiwnbtpbph
wnpowaguwupubpp:

15/ 28




Call Center

-

T Tl

ey
1

Call Center (SIP)

= PTUVISILNT SIS
alF 2

® Ensure Relabdity
rqln) ® Scale Capacity
- .

* “olP telephony
rirar-ue u & to suppaort.

Components ) s Call Queues
=) Butto i
o Build better O o Agent Groups

B Input products with
= One Source IT &7 ® Cueue Strategies
[E) Card Medien schtices for

your b growth » Wait-Time Handi
@ Ican vval me Randing
B image m = Priarity Routing
T Tent o
Colors g @ m

M G Bl T
o00ee — — = CRM Integration

® Screen Pop

® Click-to-Call

’ * Call Logging
& _Linifiad Bacorde

Call Recording

J

PO

Call Monitoring

St b e = | e et

® Test Call Quality

Call Routing
* Record Calls = Inbound Routing
= Secure Storage = Time-Based Rules
* Compliance Ready = Failover Paths
.

Easy Playback » Geo Routing

Reports
# Call Analytic

® SLA Reports

% ® Module Management
= Custom Extensions

® Agent Performance

i T OWR TN
.

TS
® Smart Routing

Self-Service Options

onesourceit.am

Extensions

B

# Provision Extensions
& Liser Assignment
® Feature Codes

# Flexible Numbering

Server Deployment

Znruwh Yynpwynpwunhy htnwhunuwjhu hwdwlwnagbnp® dniinpwyjhl,
Gipwjhu W utpphu quugtph hwdwn:

UGup bwhuwagdnd W UGpnunwd Gup SIP-h dpw hhdujwé hGnwhunuwjhu
hwJwlywnpatp, nnnup phqutuhU wnwihu Gu quugbnh, UGnphu hwdwnutph,
awjuwagpnipynLtuutnh W hwtwhunpnutph hGun hwnnpnwygnipjwu

JGpwhuynnntpnLu:

01

02

03

04

05

SIP GupwlywnnLgwbp
VolP

Asterisk W FreePBX

IVR

Quwuqbnh htpptn

06

07

08

09

10

Qwuqgbnh awjuwagnpned
Qwuqbph nLnnnpnnud
Ltpphu hwdwputp

CRM huwntgpnud

Unuhpnphlg

* On-Prem or Cloud

# Secure Setup




One

Source IT

onesourceit.am

SIP - VOIP - ASTERISK - FREEPBX

huswbiu Gup w2huwwnncd

01

<Gnwhunuwjhl
hwdwlwnqgh
quwhwwninLd

JdGpnwénwd Gup quiligbph
pwlwyp, phup WL wnyw
hGnwhunuwjhU hwdwywnpagp:

02
EwpunwpwwbtnnLpjwl
UwhiwgénLd

Lwhuwaqdnud Gup SIP, PBX,
utpphU hwdwnutph, routing-h

03
Ywpgqwynpnrd

bwngwynpnud Gup PBX-p, SIP

hwzhyutipp, IVR-p, htipptpp,
awjbwgpnipjnLulGpp W

CRM huwntigpnid

Uhwgunud Gup hGnwhunuwjhlu
hwdwywnpgp CRM-hu W wiyj|

wUhpwdtiaun hwdwlwnpgbphu:

W huntgpwghwutnh routing-p:
ywnnrgywépn:

05 06
Rtunwynpnud W WowlgnrpjnLu W
gnpédwpyncd 2wnnctbwwywl
Uwnnignud Gup quiighipp, pwpbtjwyncd

routing-p,
awjlwgpnipejnLulGpp W
hwdwywngh
hnLuwhnip)niup:

From Idea to Growth. One Source.

Qnpéwnpyndhg hGunn JGup
yGpwhuyned Gup |nLédwi

w2 huwwnwlupn, yGpwguncd
wnwgwgnn fulnhputnp,
nnpwdwnpnud tnnGhubhywywu
wyewygnipjntu W
2wnnilbwwpwn pwupGuiynd
hwdwywnagp™ hwayh wnubiny
phalutiuh wphplbnu nu
ogunwiwnbtpbph
wnawguwupubpp:

17 / 28




employee N commtg | @ ot [| LN ceviom || Y coisme

Access &
-— . * Records » Overtime Logs * Secure Access » Multi-Location
a2 Tracking
48 Ce 3 =g control and Onesourceit.am
workfores insigh L. L1 one system.
Working-Time Reports Shift Management Late/Early Tracking Department Management
S— * Hours Worked -I_I « Shift Planning * Late Arrivals = Team Structure
el Daily Summaries Egg * Rotations L  Early Departures » Group Rules
II'I » Payroll Ready 2’ » Assignments z * Threshold Rules * Managers
» Time Insights » Coverage = Notifications » Hierarchy
© i Chockedn Admin Dashboard Data Synchronization Reports & Exports Technical Support

ﬁ Clock In/ Clock Out =] » Central Control * Real-Time Sync Ly * Custom Reports ® 247 Assistance
6 = * Live Overview * Cloud Backup * PDF & Excel = Setup Help
Get Started = ] = Quick Actions e Multi-Device * Scheduled Exports * Maintenance

W2hiwwnmwiyhgutiph dnuinph W
w2huwwnwlupwihu dwudwuwyh

LUGUINPNUWgYwd hwdwlywng w2huwwnwyhgutph Uncuinph,
hwawhubGhnLpjwlu W wyhuwunwupuwihu cwdwuwyh yuwnwywndwl
hwdwn:

Utup UGpnuncwd Gup wohuwwnwyhgutph dnwinph W whuwinwupuwjhu
dwdwluwyh hwydwndwl hwdwywnpabp, nnnup pny| Gu tnwhu ytpwhuyb
hwawhubhnLejnLtup, whuwunwupwhbu dwdtpp W UnLinph
anpénnnipnLultnp:

01  Uphuwwnwyhgutph ywnwywnpnid 06 tppwhnfubph Ywnwdwnpnid

02 Qwtwhuthnipjwl hwpywnnid 07 Nrpwgnidubph W Junwdwd

03 Unwwnph Jtpwhuynid hGnwgnidutnh hwydwnnd

04 yELuwswhwywl uwnpbph 08 pwdhuutph Ywnwywnpnid
huwntigpnid 09 Admin dashboard

05 Uphuwwnwlupwjhu dwdwluwyh 10 syjwutph uphupupnuhqwighw

huwyGunynipjnLuutn



One

Source IT

onesourceit.am

SUXUlEBLPNFE@3NFL - UNFSLh dEQrULUUNFU - gUUULUUP QUCcYUNNrU

huswbiu Gup w2huwwnncd

01

Mwhwlugubtph
yGpnLénLpynLu

Nruncdbwuhpnud Gup
w2huwwnwyhgutinh
ywnnigywépn,
hGppwwhnhutpp, UnLtinph
wwhwUslubpp L wnyw
uwnptpp:

02

Qwdwlwnpgh
Juwpgqwynpned
Ywngwynpnwd Gup
whuwinwyhgutipht,
pwdhuutipp, gpwdhyutnp,
hpwynctuputpp W hwzdwndwl
ywunuubpp:

03
Uwpptph hunmbtgpnud

LUGLuwgwihwlywu W UnLinph
yGpwhuydwl uwpptpp
Jdhwgunwd Gup hwdwlwnpghu:

Rtunwynpnud W
nywutph unnrgnd
Uwnnrgnid Gup
uhufupnuhqughwu,
hwowhubhnipjwl nywutnp
W hwpyGunynipyntuutph
62anwnncp)niLlp:

05

Ltpnpnud W
wowlgnrpjnLu
Qnpdwnpynud Gup
hwdJdwywnagp, nLuncgwuncd
wnUhUhunpwuwnnputphu W
nnpwdwnpnud tnGhubhjwywu
wowlygnrpinLu:

From Idea to Growth. One Source.

06

WowlgnrpjnLu W
2wpnibwyuwywl
pwptpuyncd

Qnpéwpynudhg hGunn JGup
yGpwhuyned Gup |nLédwil

w2 huwwnwlpn, yGpwguncd
wnwgwgnn fulnhputnp,
npwdwnpnd inGhuuhywywu
wyewygnipjntu W
2wnnilwlwpwn pwpGuynd
hwdwywngp” hwayh wnubiny
rhautiuh Ywphputipl nu
ogunwiwnbtpbph
wnpowaguwupubpp:

19/ 28




securlty ﬁ U = rdn Loveiaye \_"“_"/ ®FUC oUppuit l i ol ' = OGN Inggered i ® MoDle ACCESS

V'deo * HD Quality * Indoor & Outdoor » Scheduled Capture = * Multi-Site View
~. “_ve“ Ia nce » Scalable Setup * Night Vision » Secure Archive * Anywhere Access
€O | @ 1 _..ndremote .
| 0] 6] e D SELIE BYELENY, / onesourcejit.am
=T
i T 2 Access Control NVR/DVR Configuration — Camera Placement Planning \ | Network Configuration
Ve Feeds — -
! * Door Permissions @ » Device Setup =_.. * Site Survey * VLAN Setup
| * Entry Logs « Channel Config .‘13! * Angle Coverage 22+ © * Bandwidth Planning
| - * Zone Control « Firmware Updates * Blind-Spot Free * Secure Network
' A + Secure Access « Optimization = Layout Design * PoE Switches
|
€D Motion datectsd — Cam 03 10:24 AM
@ Camers onling —Cam 12 rozian MR . i
e wisan TR £ Storage Planning Alerts £ Centralized Management Maintenance
View All G + Retention Policy * Motion Alerts " =1 = Single Dashboard * Health Checks
o View mecas | * Capacity Sizing = o * Real-Time Push I.“I * Multi-Site = Preventive Care

Get Started . Redn.fn_dancy » Email & SMS . Ulser Rolesl . Repm.rs
| ¢+ Archiving * Custom Rules * Live Overview * On-Site Support

Wuyunwugnrpjwl b nGuwhulydwl
hwJwlwna

Uudunwlugnipjwl W tnnGuwhuydwU hwdwhp (ncénudutn” Jwpnyuwlg,
anyph W phqubuh yuwunwwuntpjwu hwdwn:

Utup bwhuwqonwd W UGpnunwd Gup tinGuwhuydwlu W wuywnwugnipjwl
hwJdwlywnpatp, nnnup wwywhnyned GU opjGyunutph W vnnwpwédputiph wyth
lwy JGpwhuynnntpjnLu:

01 CCTV hwdwywpagbp 06 NVR/DVR

02 |IP mGuwhughyutn 07  Stuwphughyutph tnnEnwnpdwu

03 SkuwgnpnLpjnLu Wiwuwynpnid

04 2Lnwywnp UnUhpnnphlg 08 8Swugh Ywngwynpnud

05 UnLwinph Jtpwhuynid 09 MwhwwudwUu swywih ywuwynpned

10 Alert-utp



One

Source IT

CCTV - UunrsSekh d6rukuunru - untvhreNrrLa

huswbiu Gup w2huwwnncd

onesourceit.am

01
WuywnmwlugnrLpjwl
quwhwwnnLd

QUwhwwnnd Gup opjGYwp,
UnLwinph yGuintpp, nhuytpp W

inGuwhuydwl wywhwugubpp:

Ptunwynpnrd

Uwnnignud Gup wywwnytph
npwyp, swdynypep,
nGuwgpnipjnLup, hGnwywn
hwuwlbthnipyntup W
dwunLgnLdubpp:

02

Qwdwlwnpgh
UwhiwgénLd

Lwhuwagdnud Gup
wntuwpughyutiph
wnbGnwnnnrpjnlun,
nGuwagpnipjwl
GupwywnnLgwépn, UnLinph
yGpwhuyndp W gwugp:

03

Stnwunpnud W
Juwpgqwynpned
Stnwnpnud W ywpgwynpnud
Gup wnGuwpughyutpp,

gnwlghgutipp, gwugwjhu
uwnpwynpnedutpp W dniuinph
yGpwhuyndp:

05

UnUhpnphuqg W
uwwuwnpyned
Spwdwnnpnud Gup
hwdJdwywngh wnnGhuuhywywu
uwwuwnynud W
wyywygnrpniu:

From Idea to Growth. One Source.

06

WowlgnrpjnLu W
2wpnibwyuwywl
pwptpuyncd

Qnpéwpynudhg hGunn JGup
yGpwhuyned Gup |nLédwil

w2 huwwnwlpn, yGpwguncd
wnwgwgnn fulnhputnp,
npwdwnpnd inGhuuhywywu
wyewygnipjntu W
2wnnilwlwpwn pwpGuynd
hwdwywngp” hwayh wnubiny
rhautiuh Ywphputipl nu
ogunwiwnbtpbph
wnpowaguwupubpp:

21/ 28




* helabie backbone * ACcess Foints ®  FdSl oWIChIng S B TN AT

Network I il i i
calable Layout + Roaming Support Dynamic Routing Improved Security

Infrastructure * High Performance * Guest Networks * Redundancy * Better Performance

Agh: 1 ) "N S and secure

= w tki 3 vona system. J Onesourceit.am

S0U Alerts
o4 5 /1 VLAN i I i
Network Status el LANs Firewall Configuration VPN m Structured Cabling
e * Logical Groups * Rule Setup * Remote Access « Caté/Fiber
i f " . * Patch Panels
74%
00 24:00 |

508 » Tagging Threat Blocking Encrypted Tunnels

™ 0000 000 12:00 18: * Traffic Separation * Access Policies * Site-to-Site + Cable Management
o NS SRR * Flexible Setup = Secure Perimeter * Secure Connections * Certified Runs

€Y High traffic — vLAN 10 102140 [

o Firewall rule updated 10:15 AM !

8 ' s Network Monitoring % 1 N Performance Optimization Documentation Maintenance
View Network ——) * Live Dashboards - & ). qos Tuning A * Network Diagrams s Health Checks
* Uptime Tracking * Load Balancing * |P Schemes * Preventive Care

Get Started * Traffic Insights * Latency Reduction » Asset Records * Repairs

* Alerts * Throughput Boost * Clear Handover * On-Site Support

Swlugwjhu GupwlwnnLgywdp

Wudunwlg W hnuwh gwugwjhu Gupwywnnigwép dwdwuwlywyhg
phautuh wohuwwnwupn wwwhnytGint hwdwn:

Utup bwhuwqonid, UGpnunud W uwywuwnpynwd Gup phgutiuh guwugwjhu
GupwlywnnLrgwodplubp” wwwhnytiny Yuyntu Yuw,
wnpunwnpnnwywuncpejntu b wuywnwugnipejniu:

01 LAN 06 Firewall

02 Wi-Fi 07 VPN

03 Routing & Switching 08 ywnnigwdpwjhl dwncthpuwjhu
04 8wlgh ubgutUnwynpnLd hwdwywng

05 VLAN 09 8wugh Unuhpnphlg

10 Upnwnpnnuywuntpjwu
owwunhdwjwgnrd



One

Source IT

LAN - WI-FI

ROUTING

- SWITCHING

huswbiu Gup w2huwwnncd

onesourceit.am

01
Swugh guwhwwnnLd

QUwhwuwnnd Gup wnlyw
GUpwlwnnLgywbpn,
uwnpbpp, oguwwnGpGphu W
Jwwh ywhwugltpp:

02
Swlugh bwhiwgénLu

Lwhuwagdnud Gup topology-U,
VLAN-UGpp, Wi-Fi swdynypep,
routing-p, wuywnwugnpjniup
W uwppwynnpnudubpp:

RGunwynpnd W
owywnhdwjwgniud
Uwnnignud Gup wuwp,
wpunwnpnnwywuncpniup,
Swéynypp W
wuywnwlgnLpjnLup:

03
Ltpnpnud

Stnwnpnud W ywpgwynpned
Gup gwlgwjhu
uwppwynpnrdutpp,
dwinthuwjhu hwdwywpgp W
Wi-Fi-p:

05
Unuhpnphuqg W
wowlgnLpjnLu

Ppwwlwguncd Gup
UnUuhpnphlug, uywuwnyned W

nGhubhywywu wewygnipniu:

From Idea to Growth. One Source.

06

WowlgnrpjnLu W
2wpnLtbwyuwywl
pwptpuyncd

Annpéwnpyndhg htwinn Jtup
yGpwhuyned Gup |nLédw
w2huwwnwupp, yGpwgunwd
wnwgwgnn fulnhputnp,
nnpwdwnpnud tnGhubhywywu
wyewygnrpntu W
2wnnlbwwpwn pwpGuynd
hwdwywnagp” hwayh wnubiny
phqUGuh YuphpUGpu nu
oguwwntptph
wnawguwuputpp:

23/ 28




. ¢ ool riabltty =0 * LI o 2t N % AULD SCRNING T * DIOCK 20ragq
CIOUd solutlons * Multi-Cloud « Zero Downtime * Flexible Sizing » Scalable Volumes
o Asc-a::t::dc:;:fg;:r;:ﬁ:';'ﬂe_ I * Future-Ready * Data Transfer » Fast Deploy *+ Secure Data
=il o i — on@sourceit.am
SSoarce)ir | L 2
Cloud Usage C(-B Backup | Monitoring & Security Load Balancing
CPU a7 s Automated Backups » |ive Metrics » Access Control » Traffic Distribution
l.‘l_ll II- I_... 62% @ = Snapshots Y » Health Checks = Encryption * Health Routing
* Fast Recovery * Log Analytics * Threat Detection * Auto Failover
o Instance scaled up —web-03  10:24 AM » Offsite Copies » Alerts + Compliance + Fast Response
@ Backup complated 10:21 AM s _y | : -
) Costalert — budget 80% 10:15 AM

High Availability R‘:gﬁmﬁ:’e @ DevOps Cost Optimization
Q) View Cloud @ * Redundancy @ * |aC Templates .‘i) MR e DE@ P
* Multi-Zone * Auto Provisloning * Automation * Right-Sizing
Get Started * Failover + Repeatable Setu; » Faster Releases .

* §9.9% Uptime % Nenane Costired * Collaboration ¢+ Budget Alerts

Reserved Savings

Cloud |hLénLdubin

AynLtt L wuywnwlug Cloud Gupwywnnigywép wpunwnpnnwywuncpjwl,
dwupunwpwynpdwl W phgutiuph aupniuwywywuncpjwl hwdwn:

Utlup oguntd Gup phqutuutnphu bwhuwqot|], lnmGnwuhnhub] L ywnwdwnb)
Cloud GupwlwnnLrgywdbplubn:

01 Cloud dwpunwpwuwbunnipinLu 06 UnUhpnphlug

02 Cloud migration 07  WudwnwlugnrpjnLu
03 Jhpwnniw| utpytputp 08 Load balancing

04 MwhbGunwdnpned 09 High Availability

05 Backup 10 BupwywnnLgwbdph

wywnndwunwgned



One

Source IT

CLOUD -

INFRASTRUCTURE -

DEVOPS -

huswbiu Gup w2huwwnncd

onesourceit.am

SCALABILITY

01
Cloud quwhwwuinwd

JdGpnwdnd Gup wnyw
GUpwlwnnLgywbpn,
hwyGJwélubpp W
w2huwwnwlpwjhu
dwlupwptnuwéntpjniup:

Wuywmwugnrpyniu b
owywnhdwjwgnid
Ywngwynpnd Gup
wluywunwlgnrpintup W
owwunhdwijwguncu
wpunwnnpnnwywuncpynitll no

nGunLpultGph ogunwgnpénudp:

02

EwpunwpwwbtnnLpjwl
UwhiwgénLd

Lwhuwqgoénud Gup Cloud
Gupwywnnigwépp, gwlgp,
storage-p, wuywnwlugnipjnitup
W Jwupunnwpwynpdwl
nwquwywnpntpjniLup:

03
Migration W Ukpnpnud

Stnwthnfunwd Gup
hwdwywnagbpp Ywd uGpnuncd
unp Cloud GupwlwnnLgywbp:

05
UnUhpnphluqg W
Juwnwywnpnd
JdGpwhuynud Gup

GupwywnnLgywéph yhtwyp
W innpwdwnpnud
2wnnitbwywywl
wyywygnrpniu:

From Idea to Growth. One Source.

06

WowlgnrpjnLu W
2wnpnitbwyuwywl
pwpbpwuyncd

Qnpéwnpynwdhg hGuinn JGup
yGpwhuyned Gup |nLédwi
w2huwwnwlpn, yepwguncd
wnwpwgnn puunhputpp,
npwdwnpned inGhubhlywywl
wowlygnrpynLu W
2wnniuwwpwn pwpGuynd
hwdwywnagp” hwayh wnubiny
phautiuh wphplubnpu nu
ogunwiwnbtpbph
wnpdowaguwupubpp:

25/ 28




C b -t ® Lap Analysis * Falch Review * lraimnc Lontrol * Fatcn Migmt
y ersecuri y = Threat Modeling * Prioritization + [DS/IPS * Least Privilege

Protect, detect and respond — ' * Reporting * Remediation * Secure Zones * Audit Logs
L CUpteip ~ne system.

ThN—-—

| . _ on@esourceit.am

Sou

I ed Critical - A
e1¥b 2
Security Status ? Firewall Configuration Access Control ] Identity Management ﬁ Backup Strategy
LLJ‘:* = Security & * Rule Setup @ * Role-Based | ] * Ss0O © * Automated Backups
e 92%
T 0000 08:00 1200 1B:00 24:00

& Threat Alerts # Recovery * Documentation + Best Practices
= Log Analysis * Post-Mortem * Enforcement * Certification

* Threat Blocking * MFA | * Provisioning * Offsite Copies
= Access Policies * Least Privilege | * Directory Sync * Encryption
o Firewall active — FW-01 10:24 AM * Secure Perimeter + Session Control * Lifecycle * Fast Restore
@ Intrusion blocked — Node 7 1021 AM e E— i _— I 2 e SRR S
@ rolicy updated 10:15 AM ‘
g 1 i
: ",a Security Monitoring N~ Incident Response | Security Policies Employee Awareness
O View Threats | Al - - =
| W\ * Live Dachboards * Playbooks _O * Standards * Training
‘ * SIEM * Containment * Compliance * Phishing Tests

UhpGpwluywnwlugnLpjnLu

UhpGpwUudunwugnipjwl gnpdbwyuwl (nLdnudutn” hwdwywnagbpn,
nyjwiutpp b phqutu gnpépupwgubpp cwdwuwlyuwyhg
uwwnUwhputphg ywwunwwubnt hwdwn:

Utup oguntd Gup phqutuutphu hwyunuwptpt] pungGihnepynLultpn,
nLdtnwgub] wuyunwugnipjwlu dhgngutipn W ujwqtgut| yhptp nhuytnn:

01 Wuygwnwlugnipjwl wnLnhwn 06 UnLwnph yGpwhuyned

02 tyngbjhnipyntuutph quwhwunnid 07 |dentity management

03 Swuguwjht wuyunwlgnrpyntl 08 Backup nwguwdwnnLpjntu

04 uUtpytputph hardening 09 UWudwnwlugnipjwl Unuhpnphlug

05 Firewall ywpgwdnpnwd 10 Incident response wywuwynpned




One

Source IT

urvdsurank@3UL UNkFyhS -

huswbtu Gup w2huwnnLd

onesourceit.am

mMucsSMULNFE@3NEFL - UNLuhr@NCPLG

01

WuywnmwlugnrLpjwl
quwhwwnnLd

Nruncdbwuhpnud Gup
GUupwywnnLgywbépn,
hwybtwoélutpp, UnLuinph
hpwynctupubpp b wnyw
ww2nwwuntpjwl
Jhgngutpp:

02
Nhuytiph yEpnLénLpyntu

Qwjwnuwptnnud Gup
hungtihnLpynLultnp,
uwwnUwihpuGpp W
huwpwynp phqutu

03
Uuywnmwlugnrpjwl wpwl

Uwhdwunwd Gup
wnwylbwhbpp
wuywnwlugnirpjwl dvhpngubpp
W pulinhplutnh 2inydwl

Ppwywlbwgnrd

Ppwywlwguncd Gup
hardening, UnLuinph
yGpwhuyned, Firewall W

Unuhpnphug:

wantignipjnLln: pwjlGnp:

05 06

UnUhpnphuqg W WowlgnrpjnLu W
pwptpuyncd 2wpnibwyuwywl
2twnlnid up pwpbpwynid

wlyuinwlugnrpjwl yhdwyhu W
2wnnibwwpwn pwpGuynod
wuwnwwunipiniup:

From Idea to Growth. One Source.

Qnpéwpynudhg hGunn JGup
yGpwhuyned Gup |nLédwil

w2 huwwnwlpn, yGpwguncd
wnwgwgnn fulnhputnp,
npwdwnpnd inGhuuhywywu
wyewygnipjntu W
2wnnilwlwpwn pwpGuynd
hwdwywngp” hwayh wnubiny
rhautiuh Ywphputipl nu
ogunwiwnbtpbph
wnpowaguwupubpp:

27 | 28




One onesourceit.am

Source IT

YwnnLgtup Jhwuhl

Antp Ywd quugbtip punphpnuwwunydnipjwt hwdwp —
Yhwydwpblup SS-h W Jwpptppugh d6hpun hwdwnpnipynitun:

info@onesourceit.am

(+374) 10 750 035 - (+374) 77 833 845

u3e WWWw.onesourceit.am




