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one onesourceit.am

Source IT

INTRODUCTION

Technology and marketing in one place

WHAT IT IS

Enterprise-grade websites, apps, cloud, security and ongoing IT support.

WHO IT IS FOR

Teams that need reliable digital infrastructure, not a one-off brochure site.

BUSINESS VALUE

Architecture, delivery and support from the same engineers.
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Web Development

Scalable, secure and high-performance websites and web applications built around your

business goals.

Horizontal scalability & High Availability

01 Business & corporate websites 06  Authentication & user management
02 Custom web applications 07 Responsive design implementation
03 Laravel development 08  Performance optimization

04 API development & integrations 09 Security hardening

05 Database architecture 10 Deployment & server configuration
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Source IT

LARAVEL - REACT - VUE - PHP - MYSQL

onesourceit.am

How we work
01 02 03
Discovery & Requirements Architecture & Planning UI/UX & Development

We understand your business, target
audience, goals and technical

requirements and define the project

We define the system architecture,
database structure, technologies,

integrations and development

We implement the interface and
develop the required functionality,

APls, database and integrations.

scope. roadmap

05 06
Testing & Optimization Deployment & Support Support & Continuous
We test functionality, responsiveness, We deploy the solution to production, Improvement

security and performance and fix

identified issues.

From ldea to Growth. One Source.

configure the server and provide

ongoing technical support.

After launch, we monitor the solution,
resolve issues, provide technical
support, and continuously improve
the system based on business needs

and user feedback.
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Mobile Applications

Reliable and intuitive mobile applications designed to deliver a smooth experience across

modern devices.

Native speed & deep hardware integration

01 10S applications 06 Push notifications
02 Android applications 07 Authentication

03 Cross-platform applications 08 Payment integration
04 UI/UX implementation 09 Analytics

05 APl integration 10 App Store & Google Play preparation
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onesourceit.am

IOS - ANDROID - FLUTTER - REACT NATIVE

How we work
01 02 03
Discovery & Strategy UX/UI Design Development

We define the app's purpose, target

users, core functionality and technical

We design the user flow and interface

to make the application intuitive and

We develop the mobile application,

backend integrations, APIs and

requirements. easy to use. required functionality.

05 06
Testing Launch & Maintenance Support & Continuous
We test the application across We prepare the application for Improvement

devices and operating systems and
resolve performance and usability

issues.

From ldea to Growth. One Source.

release, publish it and provide

ongoing updates and support.

After launch, we monitor the solution,
resolve issues, provide technical
support, and continuously improve
the system based on business needs

and user feedback.
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Custom Software

Custom software solutions built around your unique business processes and operational

requirements.

Full compliance with industry standards

01 Business management systems

02  CRM & ERP solutions

03 Workflow automation

04 Custom dashboards

05 APl integrations

06

07

08

09

10

Database development
User roles & permissions
Reporting systems
Third-party integrations

Cloud deployment
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TAILORED SOLUTIONS - AUTOMATION - INTEGRATION

onesourceit.am

How we work
01 02 03
Business Analysis Solution Architecture Development

problems, users and business

requirements.

We analyze your existing workflows,

We design the software architecture,

modules, database and integrations.

Testing & Validation

We validate the system against
business requirements and test its

reliability and security.

From ldea to Growth. One Source.

We build the system and implement

the required business logic and

automation.
05 06
Deployment & Evolution Support & Continuous
We launch the software and continue Improvement

improving it as your business evolves.

After launch, we monitor the solution,
resolve issues, provide technical
support, and continuously improve
the system based on business needs

and user feedback.
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UI/UX Design

Clear, intuitive and conversion-focused digital experiences designed around real users.

Optimized user flows & workplace ergonomics

01 UXresearch 06 |nteractive prototypes
02 User flows 07 Design systems

03 |nformation architecture 08 Responsive layouts

04 Wireframes 09 Usability improvements

05 Ul design 10 Developer-ready designs
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UX RESEARCH - Ul DESIGN - PROTOTYPING

onesourceit.am

How we work
01 02 03
Research & Discovery UX Structure Ul Design

We understand the users, business

objectives, competitors and problems

We define information architecture,

user flows and the structure of the

We create the visual interface,

components, typography and

the product needs to solve. product. responsive layouts.

05 06
Prototype & Validation Handoff & Support Support & Continuous
We connect screens into an We prepare design specifications and Improvement

interactive prototype and validate the

main user journeys.

From ldea to Growth. One Source.

assets for development and support

implementation.

After launch, we monitor the solution,
resolve issues, provide technical
support, and continuously improve
the system based on business needs

and user feedback.
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Practical technology guidance to help businesses make better IT decisions and reduce

technical risk.

Justified tech stack & clear development roadmap

01 |T strategy 06 Cloud consulting

02 Technology assessment 07 Vendor evaluation

03 |nfrastructure review 08  Technology roadmap
04 Software architecture 09 Cost optimization

05  Security assessment 10 Risk assessment
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Source IT

onesourceit.am

IT STRATEGY - ARCHITECTURE - TECHNOLOGY ADVISORY

How we work
01 02 03
Assessment Analysis Recommendations

We review your current technology

environment, challenges and

We identify technical risks,

bottlenecks, inefficiencies and

We propose practical technologies,

architecture and implementation

business objectives. improvement opportunities. options.

05 06
Roadmap Advisory & Implementation Support & Continuous
We create a prioritized technology Support Improvement

roadmap with clear implementation

stages.

From ldea to Growth. One Source.

We support your team during
implementation and help ensure
technical decisions remain aligned

with business goals.

After launch, we monitor the solution,
resolve issues, provide technical
support, and continuously improve
the system based on business needs

and user feedback.
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Digital Transformation

Transforming traditional business processes into efficient, connected and scalable digital

operations.

Increased competitiveness & organizational flexibility

01 Digital strategy 06 Cloud migration

02 Process analysis 07 Data management
03 Business automation 08  Digital workflows

04 System integration 09  CRM/ERP integration

05 | egacy modernization 10 Reporting & analytics
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Source IT

AUTOMATION - MODERNIZATION - DIGITAL STRATEGY

How we work

onesourceit.am

01
Digital Assessment

We evaluate current processes,

systems and areas where

02
Transformation Strategy

We define priorities, target

architecture and the most valuable

03
Solution Design

We design digital workflows,

integrations and systems required to

digitalization can create value. transformation opportunities. achieve the target state.
05 06

Implementation Optimization Support & Continuous

We implement automation, We monitor results and continuously Improvement

integrations, new systems and

infrastructure improvements.

From ldea to Growth. One Source.

improve processes and technology.

After launch, we monitor the solution,
resolve issues, provide technical
support, and continuously improve
the system based on business needs

and user feedback.
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Reliable business communication systems for inbound, outbound and internal calls.

We design and deploy SIP-based communication systems that give businesses better control

over calls, extensions, recordings and customer communication. Solutions can integrate with

CRM systems and support advanced call center workflows.

01 S|P infrastructure

02 VolIP configuration

03  Asterisk & FreePBX

04 VR

05 Call queues

06

o7

08

09

10

Call recording
Call routing
Extensions

CRM integration

Call monitoring



one onesourceit.am

Source IT

SIP - VOIP - ASTERISK - FREEPBX

How we work

01 02 03

Communication Assessment Architecture Design Configuration

We analyze your call volume, teams, We design the SIP, PBX, extensions, We configure the PBX, SIP accounts,

existing phone systems and routing and integration architecture. IVR, queues, recording and routing

communication requirements. rules.

05 06

CRM & System Integration Testing & Launch Support & Continuous

We connect the phone system with We test calls, routing, recording and Improvement

CRM and other business tools where system reliability before going live. After launch, we monitor the solution,

required. resolve issues, provide technical
support, and continuously improve
the system based on business needs
and user feedback.
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Employee Access & Time Tracking System

A centralized system for employee access control, attendance and working-time

management.

We implement employee access and time tracking systems that help organizations monitor
attendance, working hours and access activity. The solution can connect biometric devices

with a centralized web-based management platform.

01 Employee management 06 Shift management

02 Attendance tracking 07 Late/early departure tracking
03 Access control 08 Department management

04 Bjometric device integration 09 Admin dashboard

05 Working-time reports 10 Data synchronization



one onesourceit.am

Source IT

ATTENDANCE - ACCESS CONTROL - TIME TRACKING

How we work

01 02 03

Requirements Analysis System Configuration Device Integration

We analyze employee structure, We configure employees, We connect biometric and access-

shifts, access requirements and departments, schedules, permissions control devices with the management

existing attendance devices. and attendance rules. platform.

05 06

Testing & Data Validation Deployment & Support Support & Continuous

We verify synchronization, attendance We deploy the system, train Improvement

records, access events and reporting administrators and provide technical After launch, we monitor the solution,

accuracy. support. resolve issues, provide technical
support, and continuously improve
the system based on business needs
and user feedback.
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Security & Video Surveillance System

Integrated security and video surveillance solutions for protecting people, property and

business operations.

We design and implement video surveillance and security systems that provide better visibility
and control across your facilities. Solutions can combine CCTV, access control, recording,

monitoring and centralized management.

01 CCTV systems 06 NVR/DVR configuration

02 |P cameras 07 Camera placement planning
03 Video recording 08  Network configuration

04 Remote monitoring 09 Storage planning

05 Access control 10 Alerts
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Source IT

CCTV - ACCESS CONTROL - MONITORING

How we work

01 02 03

Security Assessment System Design Installation & Configuration

We evaluate the facility, security risks, We design camera locations, We install and configure cameras,

entry points and surveillance recording infrastructure, access recorders, network equipment and

requirements. control and network requirements. access-control components.

05 06

Testing Monitoring & Maintenance Support & Continuous

We test video quality, coverage, We provide system monitoring, Improvement

recording, remote access and alerts maintenance and technical support. After launch, we monitor the solution,
resolve issues, provide technical
support, and continuously improve
the system based on business needs
and user feedback.
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Network Infrastructure

Secure and reliable network infrastructure designed for modern business operations.

We design, deploy and maintain business network infrastructure that provides reliable
connectivity, performance and security. From office networks to complex multi-site

environments, we build infrastructure that supports your current and future requirements.

01 LAN infrastructure 06  Firewall configuration
02 Wi-Fi networks 07 VPN

03 Routing & switching 08  Structured cabling
04 Network segmentation 09 Network monitoring

05 VLAN 10 Performance optimization
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LAN - WI-FI - ROUTING - SWITCHING

onesourceit.am

How we work
01 02 03
Network Assessment Network Design Deployment

We assess the existing infrastructure,

users, devices, traffic and connectivity

We design the topology, VLANSs, Wi-Fi

coverage, routing, security and

We install and configure network

equipment, cabling, Wi-Fi and security

requirements. hardware requirements. components.

05 06
Testing & Optimization Monitoring & Support Support & Continuous
We test connectivity, performance, We monitor the infrastructure and Improvement

coverage, security and failover where

applicable.

From ldea to Growth. One Source.

provide maintenance and technical

support.

After launch, we monitor the solution,
resolve issues, provide technical
support, and continuously improve
the system based on business needs

and user feedback.
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Flexible and secure cloud infrastructure designed for performance, scalability and business

continuity.

We help businesses design, migrate and manage cloud infrastructure that supports modern

applications and business operations. From cloud migration to server deployment, monitoring

and optimization, we build reliable cloud environments.

01 Cloud architecture
02 Cloud migration
03 Virtual servers

04  Storage

05  Backup

06 Monitoring

07 Security

08  |oad balancing
09 High availability

10 |nfrastructure automation
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onesourceit.am

CLOUD - INFRASTRUCTURE - DEVOPS - SCALABILITY

How we work

01 02 03

Cloud Assessment Architecture Design Migration & Deployment

We analyze your current We design the cloud architecture, We migrate workloads or deploy new

infrastructure, applications, workloads networking, storage, security and infrastructure and configure required

and cloud requirements. scalability strategy. services.

05 06
Security & Optimization Monitoring & Management Support & Continuous
We secure the environment and We monitor infrastructure health and Improvement

optimize performance, reliability and

resource usage.

provide ongoing management and

optimization.

After launch, we monitor the solution,

resolve issues, provide technical

support, and continuously improve
the system based on business needs

and user feedback.
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Cybersecurity

Practical cybersecurity solutions that protect systems, data and business operations from

evolving threats.

We help businesses identify vulnerabilities, strengthen security controls and reduce cyber
risks. Our cybersecurity services cover infrastructure, applications, networks, access

management and ongoing monitoring.

01 Security assessment 06 Access control

02 Vulnerability assessment 07 |dentity management

03 Network security 08 Backup strategy

04 Server hardening 09 Security monitoring

05 Firewall configuration 10 Incident response planning
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onesourceit.am

SECURITY ASSESSMENT - PROTECTION - MONITORING

How we work
01 02 03
Security Assessment Risk Analysis Security Plan

We review your infrastructure,
applications, access controls and

existing security measures.

We identify vulnerabilities, threats and

potential business impact.

We define prioritized security controls

and remediation actions.

Implementation

We implement security
improvements, hardening, access

controls and monitoring.
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05
Monitoring & Improvement

We monitor security and continuously

improve protection as threats evolve.

06

Support & Continuous
Improvement

After launch, we monitor the solution,
resolve issues, provide technical
support, and continuously improve
the system based on business needs

and user feedback.
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Let's build it together

Write or call for a consultation — we will assemble the right mix of IT and

marketing.

info@onesourceit.am

(+374)10 750 035 - (+374) 77 833 845

\WEB www.onesourceit.am




